UY BAN NHAN DAN  CONG HOA XA HOQI CHU NGHIA VIET NAM
XA LA NGA DPéc 1ap — Tu do — Hanh phiic

S6: 408 /UBND-VHXH La Nga, ngay 02 thang /0 nam 2025

V/v nhén tin nhan trang thai xtr
Iy hd so ndp trén hé thong giai
quyét thi tuc hanh chinh tir Zalo
OA Cong hanh chinh cong tinh
Pong Nai

Kinh gui: .
- UB MTTQ va cac doan thé xa;

- Trung tam Phuc vu Hanh chinh cong;
- Trudng cac ap.

Thuc hién Vian ban sé 2178/SKHCN-TTKHCN ngay 29/09/2025 cia Sé
Khoa hoc va Cong nghé tinh Pong Nai vé viéc b sung chirc nang thong béo tin
nhin cho nguoi dan va doanh nghiép qua kénh Zalo OA Cdng hanh chinh cong
tinh Pong Nai;

Nham phuc vu ngudi dan va doanh nghiép t6t hon trong qué trinh theo di
h6 so nop trén Hé thong thong tin giai quyét thu tuc hanh chinh tinh, Chu tich
UBND xi c6 y kién nhu sau:

1.bé nghi UB MTTQ, cac doan thé xa, Trung tdm Phuc vu Hanh chinh cong
va Trudng cac ap t6 chirc tuyén truyén, thong béo rong rai dén tit ca ngudi dan
va doanh nghiép trén dia ban vé viéc co thé nhan tin nhin thong bao trang thai xu
1y ho so thu tyc hanh chinh qua Zalo OA Cong Hanh chinh cong tinh Pong Nai
(dinh kem: “Théng bao nguoi dan quan tam zalo OA.pdf”).

2. Kénh Zalo OA s& nhan tin “9 trang thai” vé qua trinh va két qua xt Iy hd
so nhu sau (dinh kem: “Zalo OA_trangthaihs.pdf™).

- P4 tiép nhan ho so.

- Yéu cau bo sung hd so.

- Yéu cau thanh toan/Thuc hién nghia vu tai chinh.
- Ttr chdi hd so.

- Ding xt 1y hd so.

- Yéu cau rat hd so.

- Pa xur 1y xong (da c6 két qua).

- b tra két qua.



Nhan dugc Van ban nay dé nghi cac don vi quan tam trién khai thuc hién.
Trong qua trinh tri€n khai, néu c6 khé khan, vuéng mac, cac don vi phan anh kip
thoi vé Trung tAm phuc vu Hanh chinh cong x3 dé duoc hd tro xt-ye, (

Noi nhan:

- Nhu trén;

- Phong VH-XH;
- Luu: VT.

—

KT. CHU TICH
PHO CHU TICH

Nguyén Manh Khée
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